
 
 

 

 
  

Legal Support Outsourcing 
Gain competitive advantage 

Overview 
 

 
In today’s complex business environment, law firms 
and in-house legal departments are confronted with the 
ongoing challenge of reducing costs while maximizing 
return on investment. 
 
EXL offers comprehensive Legal Support Outsourcing 
(LSO) services that leverage our outsourcing 
experience, domain knowledge, and proprietary tools 
to provide customized client solutions.  
 
Our solutions are tailored to meet clients’ specific goals 
and objectives while raising the quality level, improving 
control and maintaining high standards of data 
security. EXL’s process management expertise 
combined with capabilities in decision analytics, risk 
management and process re-engineering enable 
clients to become more competitive by preparing them 
to “Go Next. Now.” for future challenges 

Benefits to Clients 
 
Increased operational efficiency 

Improved speed to market 

Leverage best available talent across the globe  

Access to highly skilled legal resources 

Significant cost savings  
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Service Offerings 
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EXL Differentiators 
 
Domain Expertise: We combine deep 
legal domain knowledge and 
experience in providing a broad 
spectrum of legal support services with 
our process management capability 

Cutting-edge Technology: Our 
solutions leverage cutting-edge 
technology tools to engineer best 
practices in our LSO service offering 

Talent Optimization: A highly qualified 
team of legal professionals serve as an 
extension to our clients’ legal teams 

Client Centricity: EXL has an 
established multi-level relationship 
management model to understand and 
fulfill clients’ business requirements 
through customized solutions 

Transformation Capability: EXL’s 
unique transformation capability in 
decision analytics, risk management 
and process re-engineering improves 
efficiency, effectiveness and control of 
business process 

Global Delivery Model: EXL leverages 
best available talent through its 15 
centers in 5 countries 
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Abstraction and Summarization 
 

 
 
 
 
 
 

 
 
 

Contract 
Management 

 

  

Data Processing and Culling 

Coding & Indexing 

Relevance and Privilege Review 
 

 
 
 
 
 
 

 
 
 

Document 
Review 

 

  
Legal Editing 

Subrogation Claims Processing and Contention Writing 

Data Entry & Form Filling 

Medico-legal Litigation Support 

Deposition & Records Summarization 

 
Statutory Law, Case Law and Journals 

Secondary Sources  

Multi-jurisdictional Surveys 

Summarization of Opinions 

Comparative Research 

 
 
 
 
 
 

 
 
 

Paralegal 
Services 

 

 
 
 
 
 
 
 

 
 
 

Legal 
Research 

 

 About EXL 
 

EXL Service (NASDAQ: EXLS) is a leading provider of Transformation and Outsourcing services to Global1000 companies in 
multiple industries including insurance, banking and financial services, utilities, transportation and travel. Our solutions integrate 
our knowledge and experience in Decision Analytics, Financial & Risk Management, Operational and Process Excellence, 
process re-engineering and integrated transaction processing to provide our clients with immediate business impact and long term 
financial value. We customize our solutions to improve the economics of business performance and provide a competitive edge in 
the marketplace. EXL leverages its highly qualified and experienced professionals at its offshore, near-shore and onshore to 
address clients challenges. EXL’s headquarters are based in New York City and it operates 15 state-of-the-art delivery centers 
and has offices in US, UK, India, Philippines, Singapore, Czech Republic, and Romania. 

 
 
 
 
 
 
 
 
 
 
 
 
 

To learn more about EXL’s Legal Support Services, please write to us at marketing@exlservice.com  

 
  US 
280 Park Avenue, 38th Floor 
New York NY 10017 
T: +1.212.277.7100 

Czech Republic 
Kosmonautu 989/8, 772 00 
Olomouc 
T: +420.585.577.111 

India 
A-48, Sector 58  
Noida 201 301 UP 
T: +91.120.244.5900  

Philippines 
OneE-com Center, Mall of Asia 
Complex, Pasay City, 1308  
T: +63.2.976.9000

UK 
6 York Street 
London W1U 6PJ 
T: +44.20.7034.1530 

Romania 
Alpha Business Centre, Croitorilor 
Street, NR.12-14, Cluj Napoca 


