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EXL recognized with Leader placement and Star Performer achievements for third straight year in
Everest Group PEAK Matrix™ for Analytics BPS

August 16, 2018

NEW YORK, Aug. 16, 2018 (GLOBE NEWSWIRE) -- EXL (NASDAQ: EXLS), a leading Operations Management and Analytics company, today
announced it has achieved placement as a Leader and Star Performer for its third consecutive year in the “Everest Group PEAK Matrix™ Assessment
2018 for Analytics BPS.”

For this analysis, Everest Group classified 20 analytics BPS service providers into Leaders, Major Contenders and Aspirants. Star Performer
designations are based on the greatest positive relative year-on-year movement on the PEAK Matrix. The PEAK Matrix framework focuses on the
market impact and overall capabilities of service providers. It also provides insights into key strengths and development areas for each service
provider.

“EXL continues to truly be a leader among the analytics BPS service providers,” said Rajesh Ranjan, Partner, Everest Group. “Its extensive analytics
tools, smart acquisitions, investments in automation, and powerful analytics solutions all contribute to its position as a market-leading service
provider.”

The report cited several of EXL’s strengths, including:

e Acquisitions that expand the scope of analytics capabilities and reach into new markets

e Capability to implement enhanced solutions through an extensive suite of advanced analytics tools and cutting-edge
technologies such as automation

Consulting-led engagements that align with buyer demand

Investments in innovation labs and partnering with startups

Expanded presence for clients seeking onshore support for complex analytics

“We are thrilled to be named one of three service providers to receive the Star Performer designation this year, and the only one to receive it for three
consecutive years,” said Ankor Rai, EXL Senior Vice President and Co-Head of Analytics. “Our ability to combine domain and data gives us the
context needed to help our clients transform.”

Said Vivek Jetley, EXL Senior Vice President and Co-Head of EXL Analytics, “We are proud to be recognized by Everest Group as a premier BPS
service provider. Our dedication to understanding our clients’ domains and our ability to orchestrate expert teams, structured and unstructured data,
and advanced technologies forms the Digital Intelligence to deliver outcomes for our clients.”

With more than 3,000 data scientists and analysts around the world, EXL Analytics merges advanced analytics with a consultative approach help
clients minimize risk, boost operational efficiency, create regulatory compliance frameworks, simplify supply chains, and identify new channels for
growth and profitability. Solutions include data strategy, infrastructure and management, business intelligent solutions, and a deep array of predictive
modeling products and services across all business functions.

For more information, including the PEAK Matrix chart, click here to see a report extract. For the full report (subscription required), please click here.

About EXL

EXL (NASDAQ:EXLS) is a leading operations management and analytics company that designs and enables agile, customer-centric operating models
to help clients improve their revenue growth and profitability. Our delivery model provides market-leading business outcomes using EXL'’s proprietary
Business EXLerator Framework®, cutting-edge analytics, digital transformation and domain expertise. At EXL, we look deeper to help companies
improve global operations, enhance data-driven insights, increase customer satisfaction, and manage risk and compliance. EXL serves the insurance,
healthcare, banking and financial services, utilities, travel, transportation and logistics industries. Headquartered in New York, New York, EXL has
more than 28,000 professionals in locations throughout the United States, Europe, Asia (primarily India and Philippines), South America, Australia and

South Africa. For more information, visit www.ex|service.com.
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