
  
	
	

	
	
	
		
	
	

	
	


	


    
      Skip to main content
    
    
      
                
  
  
	
	/industries/insurance | https://www.exlservice.com/industries/insurance | https://www.exlservice.com/
	
	  	
	
    
      
        
          
              
              
              
          

        

        
          		
            [image: EXL logo]		
          

        

        
          
              
    
  
                      
    FD Main menu

    	

                                      	

        Services and Solutions
                                  

  
    
                  Data Analytics

                            
                  Overview
                        Analytics & AI
                        Data Management
                        Data-Led Marketing
                


  
    
Overview

                                 Analytics & AI

                                 Data Management

                                 Data-Led Marketing

                       






        
      

      
      

                        Digital Transformation

                            
                  Overview
                        Customer Experience
                        Digital & AI Solutions
                        Digital Consulting & Implementation
                        Generative AI
                


  
    
Overview

                                 Customer Experience

                                 Digital & AI Solutions

                                 Digital Consulting & Implementation

                                 Generative AI

                       
        
      

      
      

                        Digital Operations 

                            
                  Overview
                        Business Operations
                        Customer Operations
                        Finance & Accounting
                        Risk & Compliance
                


  
    
Overview

                                 Business Operations

                                 Customer Operations

                                 Finance & Accounting

                                 Risk & Compliance

                       
        
      

      
      

            
    

  


  
    
      
        Solutions

        for enterprises across all industries looking to using AI and data to improve customer experience, profitability, and
growth.

      

      
        Data

        is the core of transformation, innovation, and optimization. Let us help you use it better.

      

      
        Experts

        providing their latest insights on how companies can unlock results from data, AI, and transformation.

      

      
        Growth

        Is at the heart of everything we do. We’ve consistently expanded our AI and data capabilities so we can put them to
work for our clients.

      

      
                        
                    Data Analytics
                    
                                                        
                  Overview
                        Analytics & AI
                        Data Management
                        Data-Led Marketing
                


  
    
Overview

                                 Analytics & AI

                                 Data Management

                                 Data-Led Marketing

                       
        
      

      
                              

                                
                    Digital Transformation
                    
                                                        
                  Overview
                        Customer Experience
                        Digital & AI Solutions
                        Digital Consulting & Implementation
                        Generative AI
                


  
    
Overview

                                 Customer Experience

                                 Digital & AI Solutions

                                 Digital Consulting & Implementation

                                 Generative AI

                       
        
      

      
                              

                                
                    Digital Operations 
                    
                                                        
                  Overview
                        Business Operations
                        Customer Operations
                        Finance & Accounting
                        Risk & Compliance
                


  
    
Overview

                                 Business Operations

                                 Customer Operations

                                 Finance & Accounting

                                 Risk & Compliance

                       
        
      

      
                              

                      

      SPOTLIGHT
      
          Making generative AI real for business

          Watch how we’re using generative AI for clients across industries

      
       
          2024 EXL Enterprise AI Study: Bridging strategy and operations

          The 2024 EXL Enterprise AI Report contains more insights into how and where companies are using AI

       
      
          Five strategies for generative AI success

          Get on the fast track for AI-powered transformation

      
                
          EXL’s 2022 Sustainability Report

          Looking deeper and finding a better way for EXL, our customers, our communities, and our planet

       
        

      
    

  

      
                                  	

        Industries
                                  

  
    
                  Banking & Capital Markets

                            
                  Overview
                        Capital Markets
                        Fintech
                        Retail Banking & Credit Cards
                


  
    
Overview

                                 Capital Markets

                                 Fintech

                                 Retail Banking & Credit Cards

                       






        
      

      
      

                        Business Services

                            
                  Overview
                        Travel
                


  
    
Overview

                                 Travel

                       
        
      

      
      

                        Health & Life Sciences

                            
                  Overview
                        Life Sciences
                        Payers
                        Pharmacy Benefit Managers
                        Providers
                


  
    
Overview

                                 Life Sciences

                                 Payers

                                 Pharmacy Benefit Managers

                                 Providers

                       
        
      

      
      

                        Insurance

                            
                  Overview
                        General Insurance
                        Life Insurance
                


  
    
Overview

                                 General Insurance

                                 Life Insurance

                       
        
      

      
      

                        Manufacturing & Logistics

                            
                  Overview
                        Logistics
                        Manufacturing
                


  
    
Overview

                                 Logistics

                                 Manufacturing

                       
        
      

      
      

                        Retail & Consumer Products

                            
                  Overview
                        Retail
                


  
    
Overview

                                 Retail

                       
        
      

      
      

                        Technology, Media & Telecom

                            
                  Overview
                        Media
                        Sports & Entertainment
                


  
    
Overview

                                 Media

                                 Sports & Entertainment

                       
        
      

      
      

                        Utilities

                            
                  Overview
                


  
    
Overview

                       
        
      

      
      

            
    
  

  
    
      
        Solutions

        for enterprises across all industries looking to using AI and data to improve customer experience, profitability, and
growth.

      

      
        Data

        is the core of transformation, innovation, and optimization. Let us help you use it better.

      

      
        Experts

        providing their latest insights on how companies can unlock results from data, AI, and transformation.

      

      
        Growth

        Is at the heart of everything we do. We’ve consistently expanded our AI and data capabilities so we can put them to
work for our clients.

      

      
                        
                    Banking & Capital Markets
                    
                                                        
                  Overview
                        Capital Markets
                        Fintech
                        Retail Banking & Credit Cards
                


  
    
Overview

                                 Capital Markets

                                 Fintech

                                 Retail Banking & Credit Cards

                       
        
      

      
                              

                                
                    Business Services
                    
                                                        
                  Overview
                        Travel
                


  
    
Overview

                                 Travel

                       
        
      

      
                              

                                
                    Health & Life Sciences
                    
                                                        
                  Overview
                        Life Sciences
                        Payers
                        Pharmacy Benefit Managers
                        Providers
                


  
    
Overview

                                 Life Sciences

                                 Payers

                                 Pharmacy Benefit Managers

                                 Providers

                       
        
      

      
                              

                                
                    Insurance
                    
                                                        
                  Overview
                        General Insurance
                        Life Insurance
                


  
    
Overview

                                 General Insurance

                                 Life Insurance

                       
        
      

      
                              

                                
                    Manufacturing & Logistics
                    
                                                        
                  Overview
                        Logistics
                        Manufacturing
                


  
    
Overview

                                 Logistics

                                 Manufacturing

                       
        
      

      
                              

                                
                    Retail & Consumer Products
                    
                                                        
                  Overview
                        Retail
                


  
    
Overview

                                 Retail

                       
        
      

      
                              

                                
                    Technology, Media & Telecom
                    
                                                        
                  Overview
                        Media
                        Sports & Entertainment
                


  
    
Overview

                                 Media

                                 Sports & Entertainment

                       
        
      

      
                              

                                
                    Utilities
                    
                                                        
                  Overview
                


  
    
Overview

                       
        
      

      
                              

                      

      SPOTLIGHT
      
          Making generative AI real for business

          Watch how we’re using generative AI for clients across industries

      
       
          2024 EXL Enterprise AI Study: Bridging strategy and operations

          The 2024 EXL Enterprise AI Report contains more insights into how and where companies are using AI

       
      
          Five strategies for generative AI success

          Get on the fast track for AI-powered transformation

      
                
          EXL’s 2022 Sustainability Report

          Looking deeper and finding a better way for EXL, our customers, our communities, and our planet

       
        

      
    

  

      
                                  	

        Insights
                                  

  
    
                  Featured Content

                            
                  Overview
                        Artificial Intelligence
                        Customer Experience
                        Data and Analytics
                        Data-driven Finance
                        Digital Transformation
                


  
    
Overview

                                 Artificial Intelligence

                                 Customer Experience

                                 Data and Analytics

                                 Data-driven Finance

                                 Digital Transformation

                       






        
      
      
      
            
    
  

  
    
      
        Solutions

        for enterprises across all industries looking to using AI and data to improve customer experience, profitability, and
growth.

      

      
        Data

        is the core of transformation, innovation, and optimization. Let us help you use it better.

      

      
        Experts

        providing their latest insights on how companies can unlock results from data, AI, and transformation.

      

      
        Growth

        Is at the heart of everything we do. We’ve consistently expanded our AI and data capabilities so we can put them to
work for our clients.

      

      
                        
                    Featured Content
                    
                                                        
                  Overview
                        Artificial Intelligence
                        Customer Experience
                        Data and Analytics
                        Data-driven Finance
                        Digital Transformation
                


  
    
Overview

                                 Artificial Intelligence

                                 Customer Experience

                                 Data and Analytics

                                 Data-driven Finance

                                 Digital Transformation

                       
        
      

      
                              

                      

      SPOTLIGHT
      
          Making generative AI real for business

          Watch how we’re using generative AI for clients across industries

      
       
          2024 EXL Enterprise AI Study: Bridging strategy and operations

          The 2024 EXL Enterprise AI Report contains more insights into how and where companies are using AI

       
      
          Five strategies for generative AI success

          Get on the fast track for AI-powered transformation

      
                
          EXL’s 2022 Sustainability Report

          Looking deeper and finding a better way for EXL, our customers, our communities, and our planet

       
        

      
    

  

      
                                  	

        About
                                  

  
    
                  Company

                            
                  Overview
                        Newsroom
                        Partnerships
                        Events
                


  
    
Overview

                                 Newsroom

                                 Partnerships

                                 Events

                       






        
      
      
      
                        Our Values

                            
                  Purpose & Values
                        Sustainability
                


  
    
Purpose & Values

                                 Sustainability

                       
        
      

      
      

                        Management Team

                            
                  Board of Directors
                        Leadership
                


  
    
Board of Directors

                                 Leadership

                       
        
      

      
      

                        Contact

                            
                  Contact us
                        Locations
                


  
    
Contact us

                                 Locations

                       
        
      

      
      

                        Investor Relations
            
    
  

  
    
      
        Solutions

        for enterprises across all industries looking to using AI and data to improve customer experience, profitability, and
growth.

      

      
        Data

        is the core of transformation, innovation, and optimization. Let us help you use it better.

      

      
        Experts

        providing their latest insights on how companies can unlock results from data, AI, and transformation.

      

      
        Growth

        Is at the heart of everything we do. We’ve consistently expanded our AI and data capabilities so we can put them to
work for our clients.

      

      
                        
                    Company
                    
                                                        
                  Overview
                        Newsroom
                        Partnerships
                        Events
                


  
    
Overview

                                 Newsroom

                                 Partnerships

                                 Events

                       
        
      

      
                              

                                
                    Our Values
                    
                                                        
                  Purpose & Values
                        Sustainability
                


  
    
Purpose & Values

                                 Sustainability

                       
        
      

      
                              

                                
                    Management Team
                    
                                                        
                  Board of Directors
                        Leadership
                


  
    
Board of Directors

                                 Leadership

                       
        
      

      
                              

                                
                    Contact
                    
                                                        
                  Contact us
                        Locations
                


  
    
Contact us

                                 Locations

                       
        
      

      
                              

                                
          Investor Relations
        

                      

      SPOTLIGHT
      
          Making generative AI real for business

          Watch how we’re using generative AI for clients across industries

      
       
          2024 EXL Enterprise AI Study: Bridging strategy and operations

          The 2024 EXL Enterprise AI Report contains more insights into how and where companies are using AI

       
      
          Five strategies for generative AI success

          Get on the fast track for AI-powered transformation

      
                
          EXL’s 2022 Sustainability Report

          Looking deeper and finding a better way for EXL, our customers, our communities, and our planet

       
        

      
    

  

      
                                  	

        Careers
                  


      

    
    	
  	




  
     
  
         
            
               
                    
                    
                
            

            Contact us
         

      


  
	


      

  
    

      
  
    
    
    
   
   
   
    
        Search
  
  
  
  

  
  
      
      Enter the terms you wish to search for.
    

  

 
Search


   

   
    
      Quick Search
    

    
    Generative AICustomer ExperienceDigital TransformationArtificial intelligenceData & AnalyticsAnalytics & AIData ManagementData driven finance
    

  

   

   

  




  


  

            
              
            


            
                
                  
                
                
                  

              
                                    
                                          	
                        U.S.
                      
	
                        U.K. & Europe
                      
	
                        Australia & New Zealand
                      
	
                        South Africa
                      



              
            

			

          

  
                                  
                
      
    
  
	  



  
    

                              
              
    


  


          

              
            
                  

                
                                      
                  
                          
            
      

  
    

  
  

    
      
Insurance

    

    
	
      
              
                                                        		
		                
                                                                                                                        		
        				
				        
				
			
									
				
				
                     
            
              
                
                  
                
                
                  Insurance

				                    Harness the power of data to reimagine your insurance business

				  				  				  
                                    
                    Get in touch
                  

                  				  				  
				  				  
                

              

            

          

            
                
                  
                    
                  
                
 
              
                
                  Insurance

				                    Harness the power of data to reimagine your insurance business

				  				  				  
                                    
                    Get in touch
                  

                  				  				  
				  				  
                

              

             

                          

                

          

  
    	
		
    
      
        
          
             
			      	
                  Home
              
	
                  Industries
              
	
                  Insurance
              




			

					            
			  
			
			
          

        

      

    

		
        
      
              

  
  
      
          
                  
            
Enabling insurance companies to become AI led

      
                
          By using data and analytics to power global insurers, reinsurers, brokers and InsurTechs with real-time insights, we help our clients create a superior customer experience, and achieve growth, speed-to-market and efficiency.
We combine our cloud-first industry solutions and domain expertise with AI, machine learning, analytics and platforms. By using data and digital, and embedded intelligence in workflows,  insurance businesses can digitally transform their operations.
Together, we partner to implement a flexible, customer-focused approach to deliver end-to-end outcomes.
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Distribution, sales & marketing

      
        
            200% increase in targeted agent recruitment
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Underwriting

      
        
            44% reduction in processing time
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            >30% turn-around time improvement through actuarial transformation
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            Customer retention persistency improvement up to 21%
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            15-20% increase in capacity creation through digitization


      
        

    




          

  
    

    
        
                            

    

      







              



  
  
    
      
            
Who we serve

      
      
            We collaborate closely with clients across the insurance industry to help them meet today’s challenges while preparing for what’s ahead.
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            We reimagine life, annuity, retirement and group insurance with our data-driven insights and digital solutions from quote to claim.
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            We serve the end-to-end general insurance lifecycle with leading digital and analytics solutions that are purpose-built for the industry.
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Actuarial transformation

      
      
            Reimagining the actuarial function of the future
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            Powered by EXL Xtrakto.AI™
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            Leading the way in Life & Annuity policy administration

      
      
            Learn more

      
    






              



          
          
            
MedConnection™ APS summarization

      
      
            Increase underwriter productivity and reduce time spent in medical review
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            Learn more

      
    






              



          
          
            
Survey and risk control

      
      
            Combining new data and technologies to quickly and accurately assess risk and validate coverage
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Aon - Creating a Centre of Excellence for Digital and Data





      

        

        
          
            
[image: Zurich]


Zurich- Transitioning to the EXL Insurance family
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                                                                         EXL does a Market Pulse every quarter of the political, economic, social, technological, environmental, and legal factors that affect the insurance industry, highlighting the most urgent topic.
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            Why EXL insurance
      

            

                        
            With our deep understanding across the industry and more than 530+ insurance clients globally, we have a firm grasp on the industry and the ability to react quickly to changes.


We use next-gen technology to apply analytics to client data to help insurers identify and understand who to target and how to grow customer loyalty.


At EXL, we act as your trusted partner, working closely with you to improve your bottom line and your customer’s experience.


Get in touch
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            Chosen by Aon as the preferred partner

      
              

        
              
            for a multi-year program to design and deliver multiple Digital programs in an Enterprise COE structure

      
          

  


              
        
                  
            Aflac Outstanding Partner of the Year - 2019

      
              

        
              
            in the Service category for improving Aflac’s ability to provide quick resolution to its’ end customers

      
          

  


              
        
                  
            Licensed as a TPA capable of providing services in all 50 states & DC

      
              

        
          

  


        
                              

    

  







              
    
    EXL in the news

    
            		                              
        
          
            April 4, 2024 

            EXL named a Leader in Everest Group 2024 Advanced Analytics and Artificial Intelligence (AI) Se...

          

        
      

            		                              
        
          
            April 3, 2024 

            EXL Board of Directors Appoints Rohit Kapoor Board Chair; Announces other Board and Management ...

          

        
      

                                                   
        
          
            March 28, 2024 

            EXL program enables 1,100 nurses from PH obtain US certification (backendnews.net)...

          

        
      

            		                              
        
          
            March 28, 2024 

            EXL hosts virtual data and AI event...

          

        
      

          
 
  

  
    

  

              	
		
			
																			Awards and recognition

					
						

					
						
																												
							
																																																				
														
								
									
										[image: Leader and Star Performer in Everest Group Property and Casualty Insurance BPS PEAK Matrix 2023]
									

									
										<p>Leader and Star Performer in Everest Group Property and Casualty Insurance BPS PEAK Matrix 2023</p>
									

								
							

						
																												
							
																																																				
														
								
									
										[image: Leader and Star Performer in Everest Group Life and Annuities Insurance BPS and TPA PEAK Matrix® 2023]
									

									
										<p>Leader and Star Performer in Everest Group Life and Annuities Insurance BPS and TPA PEAK Matrix® 2023</p>
									

								
							

						
																												
							
																																																				
														
								
									
										[image: Leader in ISG Provider Lens™ Insurance Services 2023]
									

									
										<p>Leader in ISG Provider Lens™ Insurance Services 2023</p>
									

								
							

						
																												
							
																																																				
														
								
									
										[image: Leader in Everest Group Digital Platform and Augmentation Suite in Insurance BPS PEAK Matrix® Assessment 2022]
									

									
										<p>Leader in Everest Group Digital Platform and Augmentation Suite in Insurance BPS PEAK Matrix® Assessment 2022</p>
									

								
							

											

							

		

	



          

  
  





  


              

                

  






      
        
        
            
                
                    
                        
                            Stay connected

                            Get latest news and updates about EXL
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